Laurel Connell
832 Cindee Drive
Ukiah CA 54482

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have Sonic as my internet and telephone provider. I like them because they listen to me,
something the big companies like ATT do not do.

Once upon a time, my internet was through a satellite provider but they decided to go out of that
business and, by default, ATT became my provider. When there was a problem, it was always MY
fault. They said, "Old Wiring." My house was only eight years old. When I had my telephone
service through them, there were always 'errors' on the bill. Never corrected. Sonic listens. sonic
helps. Sonic even sends out workers to investigate troubles.

To paraphrase an old ad campaign, I want my SONIC!

Laurel Connell



